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Introduction 

• 

• 

Terminology and language  

Acronyms 

https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework/definitions


Section 1: Overview of 
MARAM & Information 
Sharing Schemes 



Background and context for MARAM 
and the Information Sharing Reforms  
MARAMIS reforms 

Intersectional lens 

• 

• 

https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management
https://www.vic.gov.au/family-violence-information-sharing-scheme
https://www.vic.gov.au/family-violence-information-sharing-scheme
https://www.vic.gov.au/child-information-sharing-scheme
https://www.vic.gov.au/child-information-sharing-scheme
https://content.legislation.vic.gov.au/sites/default/files/2020-10/08-52aa053%20authorised_0.pdf
https://www.vic.gov.au/victorian-family-violence-data-collection-framework/intersectionality-and-family-violence
https://www.vic.gov.au/understanding-intersectionality


Children and young people as victim survivors in their own right 

• 

• 

• 

• 

• 

• 

• 

https://www.vic.gov.au/sites/default/files/2020-05/PG%20Responsibility%203.pdf
https://www.cfecfw.asn.au/information-sharing-resource-hub/
https://www.vic.gov.au/family-violence-reform-rolling-action-plan-2020-2023/children-and-young-people
https://www.youtube.com/watch?v=n5eEjzMx_rY
https://www.youtube.com/watch?v=ka_QQbW1C0Q
https://www.youtube.com/watch?v=ka_QQbW1C0Q
https://www.youtube.com/watch?v=oIx64X6gJIk&t=1s
https://www.vic.gov.au/tips-conversation-child-and-or-their-parent-about-information-sharing
https://www.youtube.com/watch?v=kI2R4ust8ck
https://www.vic.gov.au/sites/default/files/2020-10/Responsibility%203%20-%20Appendix%207%20-%20Child%20Assessment%20Tool.docx
https://www.vic.gov.au/sites/default/files/2020-05/APPENDIX%2010.docx


MARAM Framework  

To whom does the Framework apply? 

• 

• 

• 

https://www.youtube.com/watch?v=J2rNHOkdV2E
https://content.vic.gov.au/sites/default/files/2021-02/Family%20violence%20multi-agency%20risk%20assessment%20and%20management%20framework%20%2811%29.pdf
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework
https://www.vic.gov.au/training-for-information-sharing-and-maram
https://www.youtube.com/watch?v=J2rNHOkdV2E


Information Sharing Schemes  

Family Violence Information Sharing Scheme (FVISS) 

• A family violence assessment purpose 

• A family violence protection purpose (to manage risk, including ongoing risk assessment). 

Child Information Sharing Scheme (CISS) 

https://www.vic.gov.au/family-violence-information-sharing-scheme
https://www.cfecfw.asn.au/wp-content/uploads/2020/08/The-Centre-Case-Study-3-Youth-and-Family-Support.pdf
https://www.vic.gov.au/child-information-sharing-scheme


Do I use the CISS when Family Violence is occurring? 

• 

• 

What should you do if you cannot share information under CISS? 

What is an ISE?  

What is an RAE? 

 

What information can you share as an ISE? 

• 

 

 

 

 

https://www.cfecfw.asn.au/wp-content/uploads/2020/08/The-Centre-Case-Study-4-AOD-MCH-CFS.pdf
https://iselist.www.vic.gov.au/ise/list/


• 

o 

• 

• 

Who can you share information with? 

Sharing under FVISS 

 

Protections for individual workers 

• 

• 



Using the ISE list 

Resources to help you implement the Information Sharing Schemes  

• 

• 

• 

• 

• 

https://iselist.www.vic.gov.au/ise/list/
https://www.vic.gov.au/guides-templates-tools-for-information-sharing
https://www.vic.gov.au/sites/default/files/2019-01/Child%20Information%20Sharing%20Scheme%20Ministerial%20Guidlines%20-%20Guidance%20for%20information%20sharing%20entities.pdf
https://www.vic.gov.au/sites/default/files/2019-01/Ministerial%20Guidelines%20-%20Family%20Violence%20Information%20Sharing%20Scheme.pdf
https://www.vic.gov.au/guides-templates-tools-for-information-sharing
https://www.vic.gov.au/guide-organisations-how-share-information
https://www.vic.gov.au/frequently-asked-questions-about-information-sharing-and-maram
mailto:infosharing@dffh.vic.gov.au








Section 2: Practice 
alignment of the 
MARAM & Information 
Sharing Schemes 



Practice alignment of the MARAM and 
Information Sharing Schemes 

 

Practice Resources 

The Foundation Knowledge Guide 

Adult and Child Victim Survivor Practice Guide 

Adult Person Who Is Using Violence Practice Guide 

https://www.youtube.com/watch?v=lvLHMrv1stw


The Foundation Knowledge Guide 

MARAM Principles 

 

1. Family violence is 

unacceptable 

 

2. Collaborative and 

coordinated responses 

 

3. Understand the drivers 

of family violence 

 

 

4. Victim survivors’ agency 

 

5. Children as victim 

survivors in their own 

right 

 

6. Family violence impacts 

on children 

 

 

7. Culturally responsive to 

Aboriginal communities 

https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework/framework-principles
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework/framework-principles


 

8. Culturally responsive to 

diverse communities 

 

9. People who use violence 

are in view and 

accountable for their 

actions 

 

10. Adolescent violence 

in the home requires a 

different response 

MARAM Pillars 

https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework


MARAM Responsibilities Table

Responsibility 1:  

Respectful, sensitive and 

safe engagement 

Responsibility 2:  

Identification of family 

violence 

MARAM Responsibilities 

o

o

o



Responsibility 3:  

Intermediate risk 

assessment 

Responsibility 4:  

Intermediate risk 

management 

Responsibility 5: 

Seek consultation for 

comprehensive risk 
assessment, risk 

management & referrals 

Responsibility 6:  

Contribute to information 

sharing with other 
services (as authorised 

by legislation) 

Responsibility 7:  

Comprehensive 

assessment 

Responsibility 8:  

Comprehensive risk 

management and safety 

planning 



Responsibility 9:  

Contribute to coordinated 

risk management 

Responsibility 10:  

Collaborate for ongoing 

risk assessment and risk 

management 

MARAM Responsibility Pyramid 

https://content.vic.gov.au/sites/default/files/2021-07/Current_MARAM%20responsibilities%20TRIANGLE%20-%20editable%20version.png


Tiers of responsibility (Capability Framework) 

https://www.vic.gov.au/sites/default/files/2019-05/Responding-to-family-violence-capability-framework_0.pdf
https://www.vic.gov.au/sites/default/files/2019-04/Decision-guide-organisations-Maram-framework.pdf
https://www.vic.gov.au/sites/default/files/2019-04/Decision-guide-organisations-Maram-framework.pdf


Key Concepts for Practice 

Structured Professional Judgement 

• 

• 

• 

• 

• 

Person-Centred Approach 

• 

• 

• 

• 

• 

Intersectionality 

• 

• 

• 

• 

https://www.vic.gov.au/maram-framework-summary-organisational-leaders


Trauma and Violence-Informed Practice 

• 

• 

Reflective Practice and Unconscious Bias 

Evidence-Based Risk Factors 

Victim Survivor Risk Factors 

https://content.vic.gov.au/sites/default/files/2021-07/MARAM%20practice%20guides_Guidance%20for%20professionals%20working%20with%20adults_Foundation%20Knowledge_0.pdf


Protective Factors 

Protective Factors for Adults and Children 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



Victim Survivor Practice Guidance and Tools for Child and Family Services 

[Responsibility 2]

• 

• 

• 

• 

[Responsibility 3]

• 

• 

• 

• 

[Responsibility 4]

• 

o 

Adult and Child Victim Survivor Practice Guide 

MARAM Responsibilities  

https://www.vic.gov.au/sites/default/files/2019-07/Responsibility-2-Attachment-1-Observable-%20signs-of-trauma.DOCX
https://www.vic.gov.au/sites/default/files/2020-06/APPENDIX%202_0_0.docx
https://www.vic.gov.au/sites/default/files/2020-06/APPENDIX%202_0_3.docx
https://www.vic.gov.au/sites/default/files/2020-06/APPENDIX%204%20%285%29_0.docx
https://www.vic.gov.au/sites/default/files/2020-06/APPENDIX%205_2.docx
https://www.vic.gov.au/sites/default/files/2020-06/APPENDIX%206%20%281%29_1.docx
https://www.vic.gov.au/sites/default/files/2020-06/APPENDIX%207_2.docx
https://www.vic.gov.au/sites/default/files/2020-06/APPENDIX%208_0.docx
https://www.vic.gov.au/sites/default/files/2020-06/APPENDIX%209%20%281%29_1.docx
https://www.vic.gov.au/sites/default/files/2020-06/APPENDIX%2010_1.docx
https://content.vic.gov.au/sites/default/files/2020-10/MARAM%20victim%20survivor%20practice%20guides%20full%20version.pdf
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-0
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-1
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-2
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-3
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-4
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-4
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-5
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-6
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-7
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-8
https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework-practice-guides-9


Practice Tip: 

Screening and Identification Tool 

About this tool: 

Who should use the tool?

When should the tool be used?

• 

• 

• 

o Practice Guidance: 

o 

o 

Practice Considerations – Communicating with Victim Survivors: 

• Adult Victim Survivors • Child Victim Survivors 

• Ask open-ended, rapport building 

questions: 

• 

• 

• 

• Ask general prompting questions about 

their home life or family relationships: 

• 

• 

• 

• Frame questions as part of routine: 

• 

• Link observable indicators into the 

conversation: 

• 

 

• 



Brief and Intermediate Assessment Tools Practice Considerations: 

Determining Level of Risk: 

• 

this 

is key information about the level of risk

• always

• 

the scale of escalation and the impact

Brief and Intermediate Assessment Tools 

Adult Brief Assessment Tool 

About this tool: 

Who should use the tool?

When should the tool be used?

• 

• 

• 

 

Adult Intermediate Assessment Tool 

About this tool: 

Who should use the tool?

When should the tool be used?



Practice Tips: 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



 

 

 

 

 

 

 

Child Assessment Tool 

About this tool: 

Who should use the tool?

When should the tool be used?

Practice Considerations – Directly or Indirectly Assessing Risk for a Child or Young Person: 

o Infants and Younger Children (0 -5)

o Older Children and Young People (6 -18)



 

 

 

 

 

 

 

 

Safety Plans 

About this tool: 

Who should use the tool?

When should the tool be used?

Practice Guidance  

• 

• 

• 

Practice Considerations – Safety Planning for a Child or Young Person 

• 

• 

o 

o 



Person Who Uses Violence Practice Guidance & Tools for Child and Family Services 

[Responsibility 2]

• 

• 

[Responsibility 3] 

• 

• 

• 

• 

[Responsibility 4]

• 

• 

• 

Adult Person Who Uses Violence Practice Guide 

MARAM Responsibilities 

https://www.vic.gov.au/sites/default/files/2021-07/Responsibility%202%20Appendix%201%20-%20Flow%20diagram%202.docx
https://www.vic.gov.au/sites/default/files/2021-07/Responsibility%202%20Appendix%202%20-%20Identification%20Tool%20for%20people%20who%20use%20violence%202.docx
https://www.vic.gov.au/sites/default/files/2021-07/Responsibility%203%20Appendix%203%20-%20Adult%20Person%20Using%20Violence%20Intermediate%20Assessment%20Tool%203.docx
https://www.vic.gov.au/sites/default/files/2021-08/Responsibility%203%20Appendix%204%20-Intermediate%20assessment%20conversation%20model.pdf
https://www.vic.gov.au/sites/default/files/2021-08/Responsibility%203%20Appendix%205%20-%20Screening%20questions%20for%20cognitive%20disability%20and%20ABI.pdf
https://www.vic.gov.au/sites/default/files/2021-08/Responsibility%203%20Appendix%206%20-%20Recognising%20suicide%20risk%20in%20the%20context%20of%20adult%20PUV.pdf
https://www.vic.gov.au/sites/default/files/2021-07/Responsibility%204%20Appendix%207%20Intermediate%20Risk%20Management%20Plan%203.docx
https://www.vic.gov.au/sites/default/files/2021-07/Responsibility%204%20Appendix%208%20Intermediate%20Safety%20Plan.docx
https://www.vic.gov.au/sites/default/files/2021-08/Responsibility%204%20Appendix%209%20-%20Intermediate%20safety%20planning%20conversation%20model.pdf
https://content.vic.gov.au/sites/default/files/2021-07/MARAM%20practice%20guides_Guidance%20for%20professionals%20working%20with%20adults.pdf
https://www.vic.gov.au/maram-practice-guides-professionals-working-adults-using-family-violence/responsibility-1
https://www.vic.gov.au/maram-practice-guides-professionals-working-adults-using-family-violence/responsibility-2
https://www.vic.gov.au/maram-practice-guides-professionals-working-adults-using-family-violence/responsibility-3
https://www.vic.gov.au/maram-practice-guides-professionals-working-adults-using-family-violence/responsibility-4
https://www.vic.gov.au/maram-practice-guides-professionals-working-adults-using-family-violence/responsibility-5
https://www.vic.gov.au/maram-practice-guides-professionals-working-adults-using-family-violence/responsibility-5
https://www.vic.gov.au/maram-practice-guides-professionals-working-adults-using-family-violence/responsibility-6
https://www.vic.gov.au/maram-practice-guides-professionals-working-adults-using-family-violence/responsibility-9
https://www.vic.gov.au/maram-practice-guides-professionals-working-adults-using-family-violence/responsibility-10


Identification Tool for People Who Use Violence 

About this tool: 

• 

• 

• 

Who should use the tool?

When should the tool be used?

Awareness 
that person is 

using family 

violence 

Service role in 
relation to 

family violence 

response 

Example 

Practice Guidance  

• 

• 



Identifying narratives or behaviours linked to the use of family violence 

• Narratives that may relate to underlying beliefs or attitudes

• Physical or verbal behaviour that may relate to the use of family violence 

• Narratives minimising or justifying

• Narrative or behaviour practitioner experience (of the service user)

• Immediate risk

Adult Person Using Violence Intermediate Risk Assessment Tool 

About this tool: 

Who should use the tool?

When should the tool be used?

Practice Guidance: 

• 

• 

• 

• 

• 

• 



Intermediate Risk Management 

• 

• 

 

Intermediate Risk Management Plan 

About this tool: 

Who should use the tool?

When should the tool be used?

Practice Guidance: 

• 

• 

 

Intermediate Safety Plan 

About this tool: 

Who should use the tool?

When should the tool be used?

Practice Guidance: 

• 

• 



Ongoing Risk Assessment and Management 

 

Practice Considerations: 

• 

• 

• 

 

Remember: 

• 

• 

Collusion 

Key practices to balance safe and respectful engagement while minimising the risk of 

collusion: 

 

• 

• 

• 

• 



Training  

Information Sharing Training 

Department of Families, Fairness and Housing Workforces 

 

All Other Workforces 

MARAM Training for Child & Family Services Practitioners:  

• 

→

• 

• 

https://www.vic.gov.au/sites/default/files/2021-04/MARAM-Training-Map-%2021-08-2019%20%283%29.pdf
https://training.infosharing.vic.gov.au/
https://www.vic.gov.au/training-for-information-sharing-and-maram
https://training.infosharing.vic.gov.au/
https://training.infosharing.vic.gov.au/
https://urldefense.com/v3/__https:/aus01.safelinks.protection.outlook.com/?url=https*3A*2F*2Ftraining.infosharing.vic.gov.au*2F&data=05*7C01*7CEmily.Cavanough*40education.vic.gov.au*7Cb2760afcc78b419cd15e08da8bdd4669*7Cd96cb3371a8744cfb69b3cec334a4c1f*7C0*7C0*7C637976079730398418*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=hMZqnFTzW2dmotcLCCUuAz4X2jGFdQvrux507hWMRJA*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSU!!C5rN6bSF!GhnLFPKCl0JHTqculh6oJV1n0xA5mGsuLeESXZA4EIiXQBmi90Y17okGUkTK4INX2NDVxRoV4d_Xk9hAPYmecGuh9RigHx9JjH-SIZ6BA5q8-UW_GwnLQP8l$
https://www.cfecfw.asn.au/
https://safeandequal.org.au/training-events/maram-courses/
https://safeandequal.org.au/training-events/maram-courses/


• 

• 

• 

• 

• 

https://safeandequal.org.au/working-in-family-violence/service-responses/regional-integration-committees/
https://safeandequal.org.au/


Useful resources  

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.vic.gov.au/frequently-asked-questions-about-information-sharing-and-maram
https://providers.dhhs.vic.gov.au/sites/default/files/2020-11/MARAM%20Screening%20and%20Identification%20Practitioner%20Guide.docx
https://providers.dhhs.vic.gov.au/sites/default/files/2020-11/MARAM%20Brief%20and%20Intermediate%20Practitioner%20Guide.docx
https://training.infosharing.vic.gov.au/
https://confirmsubscription.com/h/j/A46F232386517298
https://www.vic.gov.au/dhelk-dja-partnership-aboriginal-communities-address-family-violence
https://www2.education.vic.gov.au/pal/information-sharing-schemes/resources
mailto:infosharing@familysafety.vic.gov.au
https://www.cfecfw.asn.au/
https://www.cfecfw.asn.au/information-sharing-resource-hub/
https://www.cfecfw.asn.au/wp-content/uploads/2020/08/The-Centre-Case-Study-1-Integrated-Family-Services.pdf
https://www.cfecfw.asn.au/wp-content/uploads/2020/08/The-Centre-Case-Study-2-Youth-and-Family-Therapy-with-a-Youth-Focus.pdf
https://www.cfecfw.asn.au/wp-content/uploads/2020/08/The-Centre-Case-Study-3-Youth-and-Family-Support.pdf

