
MEN WHO USE VIOLENCE REFERRAL PATHWAY

Men who use violence attend court or engages with Corrections 
and/ or Child Protection

Men who use violence receive counselling order or are mandated 
to attend a Men’s Behaviour Change/ intervention program.

If attendance at a Men’s Behaviour Change/ intervention program 
is not mandated, but he is interested in attending, the worker 
provides information about most relevant program for self referral.

Professional  from mainstream or universal service identifies 
man’s use of violence

If victim survivor is in immediate danger, call the police

If he is willing to engage with services call THE ORANGE 
DOOR or MEN’S REFERRAL SERVICE

Provide information about Men’s Behaviour Change or other 
intervention programs.

Consult with CHILD PROTECTION if there is a reasonable 
belief that a child or young person is in need of protection due to:

• Concerns of sexual or physical abuse or

• Concerns of significant harm or neglect

• Concerns  of emotional or psychological harm

Call CHILD PROTECTION on 13 12 78

Police attend incident. They may issue a Family Violence Safety 
Notice and initiate a civil justice response  (Family Violence 
Intervention Order.

Police make a referral to THE ORANGE DOOR  Or the MEN’S 
REFERRAL SERVICE.

A referral is made to CHILD PROTECTION if police have a 
reasonable belief that a child or young person is in need of 
protection due to:

• Concerns of sexual or physical abuse or

• Concerns of significant harm or neglect

• Concerns  of emotional or psychological harm

Men who use violence can contact the Statewide MEN’S 
REFERRAL SERVICE or THE ORANGE DOOR to disclose his 
use of violence by phone, email or walk-in

THE ORANGE DOOR or The MEN’S 
REFERRAL SERVICE will triage all referrals, 
conduct a comprehensive risk assessment and 
safety planning and may refer to Men’s Behaviour 
Change program, or intervention program, 
case management and other services including 
mental health, AOD, homelessness as necessary

Partner contact is maintained and the victim 
survivor can be provided with relevant support.
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WHO ARE THE ORANGE DOOR?
THE ORANGE DOOR provides crisis and 
intake services. THE ORANGE DOOR 
can refer to family violence counselling case 
management and or integrated Family Services 
and Men’s Perpetrator services and refer to 
other agencies and services as needed. Call 
THE ORANGE DOOR on 1800 319 353

THE MEN’S REFERRAL SERVICE is a free, confidential 
telephone helpline that offers counselling, advice and support 
to men who have anger, relationship or parenting issues. The 
service also provides help to women (or other family members) 
who are experiencing violence or controlling behaviour by men. 
THE MEN’S REFERRAL SERVICE also offers advice and 
information to healthcare and human services professionals 
about services that might help their clients. Call THE MEN’S 
REFERRAL SERVICE on 1300 766 491
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All services use the family violence information sharing scheme, and MARAM to assess and manage risk
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